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Executive Assistant and 
Secretary 

Health & S ty, Accommodation & 
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Audrey Heatlie 
Head of Customer Services  

Graham Gunn 
Head of Information 
Systems and Policy 

General Enquiry Unit  
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Finance Team 

Fraud Team 
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Operational Policy Team 
 

NMSB/AHP and RUK 
Students Processing 

Test Tea

EDM Control/Printing 
Services 

Business Sup Unit 

Tracy Richardson 
Personnel Officer 

Audrey Shimm
Head of Finance 

Individual Learning 
Accounts Team 

David Stephen 
Chief Executive 
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